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cuctema SL2100 BonnoweHne npesocxoncrea

CopepxxaHue

LJocTynHOCTb N0 HEOBXOOMMOCTU
YMHaa MobunbHOCTb
10 npeumyLiecTs cuctemol SL2100

CBA3b C KOMaHOoN, CBA3b C
KNneHTamm

[MonesHkle yHKLMK
Mo6unbHbie TenedoHsl SL2100
Cuctema SL2100 B genctaeum

BcTpoeHHble NpuinoXXeHns

MpoasuHyTble NnpunoxxeHus — MyCalls

O6Lwwme cBepeHus o cucteme SL2100

WHTennektyanbHas cuctema cBsisu ans 5 — 100+ nonb3oBartenen

CnocoGbl BefeHna 6u3Heca, Kak U cnocobbl CBSA3U, CTPEMUTENIbHO MeHATCcA. MoOUIbLHOCTL cTana HOPMOW.
OXxnpaHust KNMEeHTOB PacTyT, 6I0AXKETbI CHUXXAOTCS.

Cuctema SL2100 ycunut Balwly KomaHay. B cBoo ouepenib 9T0 CO34aCT NOMOXMUTESNbHbIA NOTPEOUTENLCKNIA OMbIT, U Bbl
NoOSTly4nTE NOCTOSIHHBIX KIIMEHTOB.

YpesBblualiHO peHTabenbHasa cuctema 6narogaps TOMy, UTo 60NbWMHCTBO (hyHKLMI BXOAUT B CTaHAAPTHYIO
KomnnekTauuo. Cructema ¢ texHonorunen VolP genaet yHMdnumMpoBaHHble KOMMYHMKaLMK OCTYMNHbIMW 151 HE6ONbLUNX
KomnaHuin. OHa Takxke MoXeT 6bITb NPMMeHeHa Kak paclumnpsiemoe TDM-peLueHne ans KOMnaHuin ¢ 60bLWNM NOTEHUN-
anom pocta. Kpome Toro, cuctema AeMOHCTPUPYET 3HAYUTENBHYIO 3KOHOMUIO 1 PYHKLIMOHANBHOCTL 1 MPEBOCXOANT MO
3TUM NokKasaTensm abTepHaTUBHbIE PELLEHNS.

MpocTon rybuteneH kak gns Bawero 6usHeca, Tak 1 Ans Bawmnx kommyHukaumin. Cnctema SL2100 ob6ecneyumBaeT Hagex-
Hyto 6ecrnepeboliHyto CBs3b. MeHbLle 060pyA0BaHNS, MEHbLUE JIMLEH3NIA, MEHbLUE OBCY>XUBaHUS 1 6ECNOKONCTBA.
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JlocTynHOCTDb MO
Heo0X0AUMOCTM...

C nosiBneHnem Ha pblHKe HOBbIX KOMMYHUKa-
LLMOHHbIX TEXHOJIOMMN KITMEHTbI 0OXKUOAloT,

YTO MOryT cpa3y CBA3aTbCs C NpencraBuTesiem
KOMMaHUM 1 NOJy4YnUTb HEO6XOOUMYIO UM
MHdpopmaLuo HemeasleHHO — 6e3 Heob6xoam-
MOCTW OCTaBJIATb COOOLLIEHME.

lMpekpacHoe COOTHOLLIEHME LieHbl U KayecTBa
" MOLLLHbIe KOMMYHNKaUNOHHbIE CUCTEMbI MO YMEPEHHbIM

LeHam afis Manoro 6rsHeca: Bbl NnaTuTe TONbKO 3a TO, YTO
Bam Heobxogumo. o Mepe pocTa KOMNaHnM Bbl MOXETE
€cBOOOAHO pacLuMpATb Bally CUCTEMY.

MpocToTa ucnonb3oBaHus

MHTYVITVIBHO MOHATHbIE NPUNIOXEHNA N (byHKU,VIVI nomMoraroT
Ballel komaHae pa6OTaTb eLle NnpoayKTneHee. MpocToTa
YCTaHOBKWM NCKOYaET BpeMsa NpPOoCTOoA.

Bcerpa Ha cBsi3u BcTpoeHHbie NPUNoXKeHUs

Bnarogapsi BO3MOXXHOCTW [OCTyNa ¢ €O0UHOro HoMepa,
TenegoHam DECT, BCTpOeHHOWN KOHEPEHLI-CBA3U 1
ro/I0COBOW NMOYTE COTPYAHMKM U KNNEHTLI ByayT ocTaBatoTcs
Ha CBA3W.

PaclumpeHHas n pasHoobpasHas IMHenKa BCTPOEHHbIX
npuno>xeHni. NMommmMo cBoel NpuBeKaTeNbHON
(hYHKLMOHANBHOW CTOPOHbI, 3TV BCTPOEHHbIE (TOKaNbHbIE)
npunoXxeHus He TpebytoT BHewwHero MK unn cepsepa.




“lNoBbICMB YPOBEHbL
obCcny>XnBaHust KITMEHTOB,
Bbl YBENMNYNTE BaLl yCnex
B On3Hece”
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YMHASl MObW/1bHOCTb

CeropgHs MO6UIbHbIE COTPYOHUKU 3aBUCAT OT CPEOCTB CBA3M, KOTOPbIE O0JIKHbI paboTaTb B pa3/INyHbIX
MecTax n obecneumBaTb 6ecnepebomnHyto cBa3b. bnaropgaps cucrteme SL2100 Bce coTpyaHUKU BCcernoa
OCTaloTCA Ha CBA3U, N NPU 9TOM He TpebyeTcA NoBbILaTb pacxogbl HA KOPropaTUBHYO MOOWUJIbHYHO CBA3b.

YpaneHHbi n gomaiuHui ocuc

Monb3oBartenu nony4aroT Bce PYHKLMM ODUCHOrO
TenedoHa, paboTas U3 gomallHero oguca n ocTaBasicb
rMéKMMIN. ITO NO3BOSISIET SKOHOMUTb BPEMSI 1 AEHbIM, a
Tak>Xe CoKpaTuUTb pacxodbl Ha apeHay odurca KoMnaHum.

> HacTtonbHble IP-TenedoHbl N03BOASIOT NOAYYUTb
[OCTYyN K CMCTEME U3 [oma, Hanpumep, agpecHas
KHUra KoMnaHum, nepeagpecauumsi Bbidosa 1 ap.

> MpunoxeHue INUC obecneymBaeT nonHoe
B3anMOLEeNCTBIE, BKITHOYAs BUAEOKOH(MEPEHL-CBS3b,
o6LwmMin [OCTYN K OKYyMeHTaM, 06MeH MrHOBEHHbIMM
COOOBLLEHMSMN 1 MH(DOPMALNIO O NPUCYTCTBUN

BHYTpU KOMNaHuu

NEC DECT npegnaraet WMPOKWIA CREKTP MOBUSIbHbIX
TeneoHoB nop, Ntobble NpodeccroHasbHble NOTPebHO-
CTW — OT MacCuBHbIX TeNEe(OHOB C MPOYHbLIM KOPMYyCOM
ONns paboTbl B NOTEHLMANIBHO TSXKESbIX YCIOBUSIX [0
MaKCrMasibHO BbICOKOTEXHOMOMMYHbLIX YMHbIX MOGMb-
HbIX IP-TenetoHOB € NOHbIM HABOPOM (DYHKLIMIA.

> MopnnHHasa MOBMNbHOCTb, KOTOPas MOBbILLAET He
TONMBKO 3P HEKTUBHOCTb N NPON3BOANTENBHOCTD,
HO 1 Kak crnefcTsue cTeneHb yAoBIeTBOPEHHOCTH
K/TMEHTOB.

> OKOHOMUYHOE 6ECNPOBOJHOE NIOKANIbHOE PELLEHME,
OCHOBaHHOE Ha NPOBEPEHHON TEXHOIOMUN

MoOunbHble yCTPOMCTBA

VicnonbaynTte CBOWM NNYHBI CMAPTGOH Kak paclumpeHne
CUCTEMBI C BO3MO>KHOCTbBIO KOHTPOJIS BbI30OBOB.

Ecnu cmapTdhoH okaxeTcs BHe 30Hbl OeCTBUe CeTH,
cuctema SL2100 moxeT obecnednTb POYMUHT MyTeM
HanpasfeHnst 3BOHKOB Ha Ball MOBW/bHbIA HOMEP.

> MobwuneHoe paclumpeHne — NpeaycTaHOBNEHHO
4 nonb3oBaTenbCckne NMUeH3nmn

> CHU>XeHne pacxofoB Ha MOBWIBHYHO CBA3b — 6onee
HM3Kasi CTOVMMOCTb 3BOHKOB 11 MaKCUMaslbHbIi
BO3BpPAT MHBECTULMIA

> [ocTyn no eguHoMy HOMepy
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MeHbLue 3aTpaT geHer n BpemeHu n meHbLue 6ecnokoncTsea

biogxeTbl U NTHBECTULLMU COCTABNSAIOT

OCHOBY N1000ro 6u3Heca

10 npenmyuiects cuctembl SL2100

* % % % %

Bonblue BCTPOEHHbIX (PYHKLUMI — MEHbLUE IMLEH3NIN, MEHbLUE
OOMONTHNTENBHOro 060pYyAOBaHMS 1 MeHbLue pacxopos. Cuctema SL2100
pacTeT ¢ Balle KoMNaHnen, MOCTENEHHO PaCLUMPASCh 1 OCTaBasiCb
Mano3aTpaTHOW 1 MacLITabupyemon.

MakeT BcTpoeHHbIX npunoxenni InApps (INUC, InGuard, In Reports,
InHotel) y>xe “Ha 60pTy” — NpocTas akTnBaums C NOMOLLIbIO NINLEH3NIA
no3BoauT 06oNTMCh 6€3 [OMONHUTENBHOMO CepBepa.

JleTaeTe B obnakax? JlokanbHOe peLleHne BMECTO 061a4HOro
PELUEHUS — 3TO COKPALLEHUE MW AaXKe OTCYTCTBUE EXXEMECSYHON
abOHEHTCKOWN nnatbl.

BYOD: MNpuno>xxeHns INUC n ST500 no3sonstoT paboTtaTb C Ballero
JNIM4HOro cMapToHa, NnaHweTa u T. 4.

InGuard — npnnoxxeHne gns 3awmTbl OT MOLIEHHNYECTBA — NPEAOTBPAaLLAET
6onbLlune huHaAHCOBbIE NOTEPU AJ11 KOMMAHUN.

* % % % %

CokpalLieHne pacxoaoB Ha MO6buibHble TenedoHbl: C MOMOLLBIO NpuIio-
>XXeHun ons cmaptgoHoB ST500 n Mobile Extension MoXHO ocyLecTBnaTb
3BOHKW TeNedOHHOM CUCTEMbI C BaLLEro JIMYHOrO MOBUIbHOro TenedoHa.

He3akpenneHHble paﬁOLWIe MecTa: MOBW/bHbIE KOMaHAbI, HanpuMep,
TOpProBble NpeacTaBUTENIN He HY>XXOakTCHd B OTAE/IbHOM TenedoHe —
nogeninte 3atparbl HA yCTpOVICTBO Ha HECKOJ1IbKO COTPYOHNKOB.

lMpepoTBpalleHre NoTeHUMaNbHbIX CyaebHbIX pacxoaos: MNpunoxxeHne
MyCalls Call Recorder 3anuncbiBaeT TenegoHHbIN pa3roBop C
MCMOJIb30BaHUEM 3ALLUTHOIO LN POBaHUS.

CHmkeHne pacxogoB Ha ob6cnyxxnsaHue IT-cuctem: Huskue pacxogpl Ha
IT-cuctembl 6narogaps NPOCTON B SKCMyaTaumm CUCTEME, He TpebytoLuen

TEXHNYECKOro 06CJ'Iy)KVIBaHVIﬂ. [MoncTnHe Hapge>XHOe peLleHne, NO3BOMSIOLLEE

COKOHOMWTb Ha I'y6VITeJ'IbHOM ana KoMmnaHnm BpeMeHn npocToA.

BcTpoeHHas TenedoHHasa KoHMepeHL-CBA3b MO3BONSET COKPATUTb
TPaHCMNOPTHbIE U3AEPXKKM, BKOYAA pacxodbl HA FOCTUHNLLbI.
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CBsi3b C KOMaH[0M, CBA3b C KIIMEHTaMU

OchucHblit paboTHUK
DyHKUMSA KOHEPEHL-CBSA3Y NO3BONSIET B KOPOTKUI
cpok 6e3 Tpyaa NPOBECTY BUPTYaslbHYIO BCTPEYY

€ Konneramu, rae 6bl OHW HU HAXO[WMNCE. TO
cnocobcTByeT 6onee BbICTPOMY NPUHATUIO OEMN0BbIX
PELLEHNIA, a TaKKe 3KOHOMUM BPEMEH 1 AieHer,
CBSI3aHHbIX C Nepee3gamu.

BcTpoeHHblit MeHeKep no npoaaxam
Bnarogaps dyHKLMM aBTOCEKPETaPb 3BOHALLMINA
C/bIWNT rOsI0COBOE NPUBETCTBUE, 1 3aTEM Er0
3BOHOK HamnpasnseTcsi B HEOOX0AMMbIA OTHEN.
Taknm 06pa3omM COTpyOHMKaM He NPUXOZUTCS
NPWHUMATb 3BOHKW, KOTOPbIE HE UMEIOT K

HUM OTHOLLEHMS.

Cnyx0a noaaepXKn U KOHTAKTHBINA LEHTP
Mpunoxexue InReports dhopmupyeT
CTaTUCTUKY 3BOHKOB, BKNo4as
nponyLeHHble BbI30Bbl, KOTOPad
0b6HOBnNSIETCH B peanbHOM BPEMEHN.

KoHTponb KomaHpbl
C nomoLybto InUC nonb3osatenyt MoryT 06HOB-
NSATb CBOKO MHGOPMALIO O NPUCYTCTBMUM, YTOObI
Lpyrue 3Han MECTOHaX0XAeHNe KOMneru: Ha
obefe, B OTNYCKe, Ha 60/IbHNYHOM U T. .
Kpome Toro, ofisi o6MeHa MrHOBEeHHbLIMU
coobLLeHNsaMN B
NPYIOXEHNN
npeaycMOTPEH yar.

Haun6onee npoaBuHYThIE KOHTAKTHbIE
LEHTPbI, MPUMEHSIOLLE NPUNOXEHNE
MyCalls Call Manager, MoryT npocmaTpuBsaTb
6onee nogpobHyo MHOPMALMIO O 3BOHKAX,

CTaTUCTUKY U OMOBELLEHUS.

YnaneHHbI U aoMaLLHuiA ochuc
C nomoLLbto cTaumoHapHoro TenetdoHa unm
coTchoHa B yAaNEHHOM UM JOMALLHEM
ocrce MOXHO BECTW NEPETrOBOPbLI C
KNMEHTaMU 1 KOnneraMmu Tax,
Kak ecnu 6bl yoaneHHbIn
COTPYAHWKHAxoZuncs

B oduce.

Mpuem 3B0HKOB
MNHpopmaums o 3BOHSILLEM,
oTobpaxkaemasi Ha aKpaHe
MOBuNbHOro TenedoHa, No3BoNSET
COOTBETCTBYIOLMM 06pa3oM NONPUBETCTBOBATbL
3BOHSLLEro 1 nepeHanpaBnTb BbI30BbI C U3BECTHbIX
HOMEPOB HEMocpeACTBEHHO aapecaTam.

besonacHocTb Ha BXoge
BupeonomodoH no3BonsieT yBuaETb NOCETUTENEN NEpes TEM, Kak OHU CMOTYT BOWTU. [ MoOunbHbIN N0Nb30BaTENb
MN306paxeHue BbiBoguTcs Ha akpaH MK nnm TenedoHa ¢ ceHcopHbIM akpaHom UT890. Bbl ocTaeTech OOCTYNHbIMW, KOrga nokmgaeTte paboyee MecTo, bnarogaps BO3MOXHOCTY
Mpy BpEMEHHOM OTCYTCTBUM Ha paboyeM MecTe (PyHKLMIO 6e30MacHOCTY ABEPU Takxe [ocTyna no eauHOMY HOMEpPY C MOMOLLbIO MPUNOXEHNs Anst MObubHbIX TenedoHoB ST500 nnu
MO>XHO aKT1BMPOBATb ANCTaHLMOHHO CO CMapTdoHa. Mobile Extension. 3T npunoXeHns He [ONYCTAT, YTOObI Bbl NPONYCTUN BaXHbIN BbI3OB.
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OTo6paxkeHe MEHU 1
HOMepa 3BOHSILLIEro NMO3BONSET
noaroToBUTLCS K Pa3roBopy

KHonKy BO3MOXHO

3anporpammMupoBaTh Ha

MHOXXECTBO (PYHKLIMN, BKIIKOYas:

> BbICTPbIN HAabop

> rosiocoBasi noyta

> VHOMKaUMs NporpaMmMmpyembix
KHOMOK, yKasblBaroLlas cratyc
Konner

Perynupyemas ctonka c
2 NONOXKEHUAMMN

'pomkasi cBaA3b Ans
rpynnoBbIX 3BOHKOB LA
3BOHKOB 6€3 1CMOoNb30BaHUS PyK

[lone3Hble QYHKLUN

['pomkoroBopuTenb

Ynep>xaHue Bbi3oBa

CBeToamnogHbIil MHOVKATOP BXOOALLWMX

Cnncok 3BOHKOB

3BOHKOB, 3arnpocoB 06pPaTHOro 3BOHKA 1

HOBOW FOJI0COBOW MOYThbI

Mepeanpecauus Bbi3oBa

Pexxunm “He 6ecnokonTb”

KHonka oTko4eHnst
MUKpPOdoHa

YBenmyeHve rpoMKocTu

MeHto

Cnu1cok NoBTOPHOro
Habopa

[ocTtyn K agpecHoun
KHUre Kkomnanum /
YMEHbILLUEHVE FPOMKOCTU
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MoOunbHble Tenedonbl SL2100

> Lupokuir BbIGOp — IP- 1 undposbie

TenedoHbl, 12- 1 24-KHOMOYHbIE, TeNeOoHbI C
BO3MOXHOCTbIO CO3[aHNsi MHAMBMAYaTbHbIX

Hagnucewn, 6ecnpoBofHble TenedoHbl
IP DECT.
> MporpammMmupyembie hyHKLUNOHAIbHbIE

KHOMKW — HAacTpanBartoTCsA B COOTBETCTBUN

C NOTPEBHOCTAMU COTPYLHMKA BaLLEen
KOMMNaHnm

> Y006HbIN NoNIb30BaTeNbCKUA
uHTepdeiic — He TpebyeT UM NOYTU He
TpebyeT crneunanbHbiX 3HaHWN

> MepexogHuK gna 6ecnpoBogHoON
rapHUTYpbl — 06ecrneynBaeT nerkoe
noakstoveHne 6ecnpoBogHON FrapHUTYPbI

> AppecHble KHUIM — OOCTYMHbI INYHbIE,
CUCTEMHbIE 1 KOPMNOopaTMBHbIE apeCHble
KHUMM

KomMmyHukaumoHHbIi cepBep SL2100:
MacwrtabnpyemocTtb — oT 5 go 100+
nonb3oBaTenemn

BecnpoBopHble IP-TenedoHbi: [pocToe ynpasneHve BbidoBamun 3 ouca, yaaneHHoro oduca unm gomMatlHero
ochurca, cuctema “HesakpenneHHbix pabounx mect”

_»

DECT: BecnposogHon TenedoH ans paboThbl B MHOObIX YCNOBUAX Baszosas ctaHuus IP DECT AP400c

* Hanuuue Tex unu nHbix mogenen MobunbHbIX TeneOHOB MOXET 3aBUCETb OT BaLLEro pervoHa - NnogpobHOCTM yTouHsNTe y Bawero npegctasutens NEC
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Cuctema SL2100 B nencteuun

B ka)xoon oTpacnu CyLecTBYIOT CBOU crneundonyeckme TpeboBaHUs K KOMMYHMKALMOHHBIM CUCTEMaM U CBOM
“6onbHble MecTa”. BOT HECKO/IbKO NpUMepPOoB Toro, Kak cuctema SL2100 moXkeT peLunTb gaHHble Npobnemsbl.

"
daL e

He0onbLume rocTUHULLbI

[ocTn MoryT ynpaensTb ycnyramum roCTUHNLBI U3 CBOEro HoMepa: M NpefocTaBnsoTCs
ALK rosI0COBOMN NOYTbI C AOCTYNOM U3 HOMEPA, 3BOHKU-HANOMUHaHUA 1 ycnyra “He
6ecnokonTb”, a TakXKe AOCTYMN K BaXXHbIM yCrlyram B O4HO KacaHue.

> [Mpunoxerwne InHotel noBbIlwaeT ypoBeHb NPEQOCTaBNEHUS YCNYT: perncTpaums n
0CcBO6OOXXAEHIE HOMEPA CTaHOBATCS ObICTPEE, BPEMS OTK/IMKA — TOYHEE

> [lonHoe ynpaBneHne HOMEPOM B FOCTUHMLE: OFpaHNYeHEe MEXOYrOPOAHON CBA3N B
peasnibHOM BpeMeHW NO3BONSIET OrPaHNYNTL MNAaTHbIE BbI30BbI, 3a UCKTHOYEHUEM TEX,
COBepLUEHHbIX aBTOpPM30BaHHbIMU L aMn

3apaBooXpaHeHue

MOAMKINHMKI, XPYPruYeckme LEHTPbI U MPOYME OpraHn3aummn 34paBooxpaHeHns
nonyyaroT 60/bLIOE KONMYECTBO 06pALLLEHNIA.

> 3anucaHHble rofiocoBble COOBLLEHNSI MO3BOSISIOT 3BOHSILLIMM MepeafpecoBaTb CBOW
BbI30B B COOTBETCTBYIOLLIEE OTAESIEHNE NI OCTaBUTb COOBLLEHWE LS MOSTyHEHMS
nekapcTaa.

OTcyTCTBYE pacxofoB Ha ornepaTopoB 6narofapst ONOBELLEHNSIM MO 3NEKTPOHHOW
NoYTE UM BHELHVM COOGLLEHNSIM, OTMPaBSeMbIM COOTBETCTBYHOLLIEMY NEepCoHany B
Hepaboyee BpeMms

\

A
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O00wecTBEHHOE NUTAHNE U MHAYCTPUSA Pa3BJIeYEHNI

OhhekTBHAA KOMMYHMKaLMSA onst MOBGUITbHOMO nepcoHana, paboTarLwero B WyMHbIX,

WHOTAA NJIOXO OCBELLEHHbIX MOMELLEHNSIX, & TAKXKE B HECKOMBbKMX 30AHUSIX MOXET ObIThb

HenpocTon 3agaden.

> Mo6UnbLHOCTb, KOTOpasi HAYMHAETCS C MOBWIbHBIX TeNe(hOHOB 1 3aKaHUMBaeTCs
SIP-npunoxeHusMmn ons cMapTgOHOB, MO3BONSIET OCTaBaTbCs Ha CBA3U, rae 6bl HX
HaxoAuncsa CoTpyaHVK.

> Bnaropgaps gncnneto ¢ NOACBETKON TeneoHOM yao6HO NOb30BaTbCA B NIOXO
OCBeLLEHHbIX 30Hax

> @yHKUMA aBTOCEKPETapb NO3BONISIET NEePCoHaNy YAeNaTb 60/bLUe BPEMEHN KNMEHTaM
B 3aBefeHUN

ToproBns

JNerkas 06paboTka BXOAsALLMX BbI30BOB MPY OOHOBPEMEHHOM 06CY>XMBaHUN KIIMEHTOB

B MarasuHe.

> [MpenBapuTensLHO 3anucaHHble royIoCoBblE COOBLLEHNS MOMOMYT 3BOHSILLMM BbICTPO
NoNy4nTb MHTEPECYIOLLYIO NX MHOPMaLUMIO (aapec marasvHa, Bpemst paboTbl U T. A.),
He OTpbIBasi NepcoHasn oT paboTbl C KITMEHTamu.

> Haxopgsacb B ToproBom 3arne, ¢ nomoLbto TenedoHa DECT Bbl MoXeTe 6bICTPO
nonyyYnTb MHPOPMALNIO, MHTEPECYIOLLYIO KIINEHTa

> OYHKUWS OrpaHnyeHnst MeXayropofHOW CBSA3M NO3BONSET OrpaHNynTb NnaTHbIe
BbI30BbI, 32 VICKJIIOYEHNEM TEX, COBEPLLEHHBLIX aBTOPM30BaHHbLIMY NNLAMK, SKOHOMSI

=
== |

-

Rl oS

OeHbrn sawlero marasnHa

KomnaHun manoro v cpegHero pasmepos

Hape>xHas cBi3b Heob6xoovma NpakTUyYecKu oo KOMNaH1 Masnoro 1 CpegHero

pa3mepa ast 06Cny>XuBaHNs CBOUX KIIMEHTOB.

> MyHKUMM caMoobCyXXMBaHNS NO3BOSISIOT 3BOHSLLMM JIEMKO CBA3aTbCS C YENIOBEKOM
WM OTHENOM, KOTOPbIA UM HY>KeH, 6e3 yyacTus onepartopa

> BO3MO>XXHOCTb HanpaBWTb BbI30Bbl CPa3y B HECKOJIbKMX OTAEN0B NO3BONASET
3BOHSILLIMM CBSI3aTbCS C OOCTYMHBbIM COTPYOHNKOM.

> ABTOCEKpeTapb NpefoCTaBnAseT 3BOHSLLVM OTBEThI HAa Hanbonee 4YacTo 3afaBaemble
Bonpockl, HanpumMep: “Korga Bbl OTKpbIBaeTech?”, “Kakon y Bac agpec?” u T. A.

11
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BCcTpoeHHble NpunoXxeHus

Cuctema SL2100 BktoyaeT B cebs paCLLUMPEHHYIO JIMHENKY
BCTPOEHHbIX NpuioXxeHun. NMommnmo ceoen npmsriekaTesibHON
dOYHKLMOHANIbHON CTOPOHbI, 3TN BCTPOEHHbIE (JTOKaJIbHbIE)
npuno>xeHna He TpebytoT BHewHero MK nnu cepsepa, 4YTo genaet
MX OCOGEHHO 9KOHOMWUYHbBIMM U HAOEXXHbIMW.

InUC - BCTpoeHHbIe cpeacTBa
B3aMMoAenCTBuS

CoBpemMeHHble ycnosus paboTel NpegnonararoT,
YTO COTPYOHUKN MOTYT HAXOOUTBCS B PasHbIX
MecTax. InUC — 310 npunoxxeHne gnsa yHuguum-
pOBaHHbIX KOMMYHUKALMIA, BKOYas BUOEOKOH-
hepeHL-cBA3b, B3aumMoaencTsme, obLLmMin 4OCTYN

K [IOKYMEHTamMm, a Takxxe 06MeH MrHOBEHHbIMU
coobueHnaAMN s Nobbix KOMNAHUA YNCNEHHO-
cTbto fo 128 nonb3osartenen. Mpunoxerue INUC,
OCHoBaHHoe Ha TexHonorum WebRTC (KoMMyHMKa-
LM B peanbHOM BPEMEHW), MpeasiaraeT 3KOHOMUY-
Hyl0 BUOEOCBS3b 1 B3aMmoaencTsene, paboTatome
6ecLioBHO B Bawen IT-cpene.

> HnskosaTpaTHoe npunoxxeHne ans yHuuympo-
BaHHbIX KOMMYHMKaLKIA

> Bupeo- n ayanokoHdepeHL-cBs3b, 0L
LOCTynN K JOKYMeHTaM, 06MeH MrHOBEHHbIMU
CoO0bLLEeHNAMN 1 UHOPMaLMS O NPUCYTCTBUN

> BYOD
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InReports

InReports — ymHoe ynpaBneHue
Bbl30BaMU

OT nponsBoanTeNIbHOCTU Mo 06paboTke BbI30BOB
HanpsiMyto 3aBUCUT NPON3BOOUTENIbHOCTL Ba-
el KOMaHAbl, a TaKXXe YPOBEHb OKasaHus ycnyr
KnmeHTam. BeicTpoe, nerkoe B akcnsyataumm u
mManosarpaTHOe HoBOe npunoXeHune InReports ot
NEC obecneuvBaeT KpyrioCyTOYHYHO eXXeQHEBHYIO
“BUOUMOCTbL” MHOPMaLMOHHOro 06MeHa BCelt
KoMnaHum npu nomoLum 6payaepa. MNpunoxexHue
hopMUpyeT OTYETLI N0 3aAaHHbIM NapameTpam C
rpacn4eckuMn afieMeHTaMmn 1 HarnsgHo npen-
CTaBnseT X OOHUM U3 CregyoLwmx cnocobos:
CMnnCcKK, rpaukm 1 guarpaMmmbl.

> Jlerkas oueHka NpoAyKTUBHOCTM BalMX KOMaHA,
NCNob3yoLWMX B CBOEN paboTe KOMMYHMKaLu-
OHHYIO CUCTEMY

> Kputnyeckn BaxkHas ctaTucTuka B peasnbHOM
BPeMeHU: cpedHee BpemMsi OTBETOB, KONIMYECTBO
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Brateey basnenay Bresn oowt ot Wees 5

InGuard — 3awura Bawen
KOMNaHUu

Mpunoxenune InGuard ot NEC nomoraet o6e30-
nacuTb Bally KOMMaHWIO OT MOLLEHHVKOB, NO3BO-
NI BaM CMOKOWHO 3aHUMAaTbCsi CBOMMU Aenamu.
BepeTcs KpyrnocyTouHbIN eXKeQHEBHbIN KOHTPOIb
3BOHKOB — MOA03pUTENIbHAas akTMBHOCTb BbI30BOB
HemMeaneHHO UKCMPYEeTCSst U KOHTponvpyeTcs. B
cnyyae obHapy>XeHWsl Takol aKkTUBHOCTMW NPWo-
>KEeHNs pearnpyeT ABYMSI NyTsIMU: “TONbKO OMnoBe-
LeHne” — ornoBeLLEeHEe OTNPaBNSeTCs Mo deK-
TPOHHOI NOYTE Ha3Ha4YeHHbIM agpecartam, B bonee
Cepbe3HbIX CyYasx NPOMCXoauT “onoBeLLeHne 1
610KMPOBKA” — MFHOBEHHOE NpeKpaLleHne nobon
OanbHenLwwen akTMBHOCTU BbI3OBOB.

> O heKkTnBHASA KPYrioCcyToUHas exeqHeBHas
3almTa oT MOLUIEHHNYECTBa

> BO3MOXXHOCTb HAaCTPOWMKM B COOTBETCTBUN CO
cneundgrKon Ballen KoMnaHum

> QyYHKLWSA NPOBEPKN paboTocnocobHOCTH Anst
yCTpaHeHusi NobbIX YA3BMMOCTEN BO BPEMSI

\Orchestrating a brighter world N E‘

InHotel

InHotel — npunoXxxexusa png
roCTUHWUL,

Mpunoxeruve InHotel ot NEC coueTaeT Bce dyHK-
LM CUCTEMbI YNPaBnieHnsi FOCTUHULEN C yOauHO
WHTErpypoBaHHbIM (OYHKLIMOHATOM CUCTEMBI
TenedoHHON cBa3u. VigeanbHo nogxoauT ans
rOCTUHWL, C KonnyecTBoM HomepoB go 120. OTa
nerkas B akcnnayaTtaumm nnatdopma cnocobcTeyeT
YBEIMYEHMIO MPOU3BOANTENBHOCTU COTPYLAHUKOB,
MOBbILLEHNIO YIOBNETBOPEHHOCTY FrOCTEN, a TaKXe
3HAUNTENIbHOMY CHIDKEHMIO TEKYLLIMX PacXonoB.

> 3akas HOMepOoB, BEfieHVe CHETOB 1 NOSTHOE
ynpasneHne rocTuHULEen

> Jlerkuin B ucnonb3oBaHum HTepgenc

> WHTerpaums ¢ dyHkumammn ATC

MNEC iy e b 51
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cuctema SL2100 BonnowyeHmne npeBocxoncTea

[lpoaBuHyTbIE npunoxxeHua — MyCalls

MonHbIM Habop 019 ynpaBsieHUs Bbi30BaMU — NOXKaJlyn, camoe Mmasio3aTpaTHOe NMpusio>KeHne, KOTopoe Bbl
Korpga-nnbo BcTtpetuTe!

MyCalls Call Manager

[NoBbllweHNEe 3de)eKTVIBHOCTI/I KOMMNaHnn no BCceM HanpabBJZIEHNAM

> [Momoraet BawemMy otaeny npogax — HeCOCTOosABLUMECH BbI3OBbl MOMeYarTCA U
BHOCATCA B XYypHan Ang NnoBTOPHOro 3B0OHKa KJIMEHTY

> ynpaBneHme nyTemM UCKNIOYEeHNA — 3aaBaeMble Nonib3oBaTtesieM CUCTEMHbIe
OMOBELLEHNST UHPOPMUPYIOT MEHELKEPOB O CUTYaLUSIX, KOTOPbIE TPEBYIOT 1X
BHUMaHUA

> CHWXeHne pacxonoB Ha Teﬂed)OHHy}O CBA3b — NOOO3pUTENIbHbIE BbI3OBbI, HANpumep,
MO6UNbHbIE HOMepa nnn Homepa C I'IpeMI/lyM—TapI/ICbOM BblOENATCA LLBETOM

MyCalls Desktop

CokpalleHune pacxonos bnarogapst 6onee TwiaTelbHOMY KOHTPOJIO BbI30OBOB

> [ONHbIA KOHTPOMb BbI3OBOB — NPOCMOTP akTUBHOCTW OPYrNX BHYTPEHHNX HOMEPOB
B peasibHOM BpemMeHu (B 061acTu NporpaMMUpyembix KHOMOK) ¢ paboyero ctona —
MeHblLLe TpeboBaHui K TenedoHam

> WHdopmaums o npucyTcTBum — obecnedmsaeT 06LLy0 MHopMaLMIO O cTaTyce Koner
N X OOCTYNHOCTU

> O6MEeH MrHOBEHHbIMW COOBLLEHVAMUN — NAgaNbHO NOAXOOUT OIS CPOYHbIX
KOMMYHMKaUMIA 1 BbICTPbIX OTBETOB

MyCalls Call Centre

MoLyHas, HageXkHasi cuctema asTomMaTu4eckoro pacnpegeneHs soi3osos (ACD) n

MHOroe gpyroe

> [MonHbIN OYHKLUMOHAN KOHTAKTHOMO LeHTpa — cuctema Ha ocHoBe TexHosnorum ACD ot
NEC onsi noBbIlWeHWS YPOBHSI 06CTY>)XKUBaHNS KITMEHTOB

> MakcumanbHas Npon3BoOAUTENBHOCTb COTPYAHMKOB — PYKOBOAWUTENW NOyYaroT
MHOpPMaLMIO B peasibHOM BPEMEHU 1 OTHETLI 06 aKTUBHOCTU, HA OCHOBE KOTOPbIX
onpenensieTcs NPoN3BOAUTENBHOCTb COTPYAHNKA Y HEO6XOAMMOCTb B 0ByYeHNn

> I'IporHosmposaHme HECOCTOABLUNXCHA BbI3OBOB — MHTeﬂﬂeKTyaﬂbeIVI aHain3 3BOHKOB,
KOTOPbIN NOMOraeT NPesoTBPaTUTb NOTEPIO O6PAaLLIEHN N A0X0A4a KOMMAaHUN

MyCalls Call Recorder

MpocTas, 3awyLeHHas 3anncb 3BOHKOB C PacLUMPEHHON aHaNNTNKON 3BOHKOB

> 3allUyLeHHbIN AOCTYMN — NOSIHOCTLIO 3aLUMLLEHHbIE 3annCb, BOCNPON3BEAEHNE U
namsiTb M MrHOBEHHas NaeHTUdMKauns BbI3oBa

> MNprem nnaTexen No KPeguTHbIM KapTaM — MPeKpaLLeHe 1 Havano sanucu s
6e3onacHon onnaTbl KpeauTHOM KapTol No TenedgoHy

> VIHTYUTVBHBIN NoncK — BbICTPbIN 1 NErkmin 0630p 3BOHKOB
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Oowume ceenenus o cucrteme SL2100

Cuctema SL2100 BkntoyaeT B cebsi paCLUMPEHHYIO JINHENKY BCTPOEHHbIX NPUNoXeHn. lommmo ceBoen
npusesiekaTesibHON PyHKLMOHANTbHON CTOPOHbI, 3TU BCTPOEHHbIE (JTOKaJIbHbIE) MPUIIOXKEHNA HE TPebyoT
BHewuHero MK unu cepBepa, 4To genaet nx 0Co6eHHO 3KOHOMUYHbLIMU N HAOEXKHbIMW.
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NEC — Hape)XXHbI MUPOBOWN NapTHep

Jinpep Ha pbiHKE MHGOOPMALIMOHHBIX 1 KOMMYHUKALMOHHbIX TEXHOJIOTNW, 06 beAVNHSAIOLLA U BHEOPAIOLLUNA
TEXHOJIOMNIO N 3KCMNEPTHbIEe 3HaHUA OJ1 co3aaHMNA NHAOOPMALLMOHHO OPUEHTUPOBaHHOIO obLuiecTBa GyOyLLero.

2 © 0 & @&

Homep 1 &mupe 7 MUHYT: kaxaple 7 bonee 100 net bonee 99000 Bxoaut B TON 50
Ha pbiHKe MUHN-YATC / MWHYT MPOAarTCs CUCTEMbI npodeccnoHansHoOro COTPYAHWKOB Mo MHHOBAaLIMOHHbIX
IP-YATC NEC gns cermeHTa SMB onbiTa BCEMY MUPY KOMMaHui

NEC couyeTaeT cBOM NepefoBble TEXHOOIW, BbICOKMI YPOBEHb 06CY>XUBaHWS U LN MeXay CeTbio, CEPBEPOM, XPaHUNLLEM U KOMMYHUKAUNOHHBLIMU peLLeHNsIMA
HOy-Xay C Lenblo 06ecnednTb 6€30MacHOCTb, 3aLLMLLEHHOCTb, MPOAYKTUBHOCTL U ona npegnpuatii oT NEC noguepkuBaeT 60s1blUvE BO3MOXKHOCTM 3TUX TEXHOMOMMIA —
paBeHCTBO obLecTBa — ANns 6onee APKon N UHTEPECHOW XXU3HN NTIOLEN. knuneHTbl. NEC nonydatoT eLue 60nbliue NperMyLLECTB.
CoBmeLLasi cCBOM BOSMOXXHOCTU Y LUMPOKYHO IMHENKY KOMMYHUKAUMOHHbIX 1 IT-npogyk- YMHble NpegnpusTisa NCNONb3YIOT 3T TEXHONOMMW O ONTUMM3auun 6usHec-npouec-
ToB, NEC npepnaraet rocyaapCTBeHHbIM YUPEXAEHUAM, (DU3NYECKIM 1 FOPUANYECKM COB, CTUMY/IMPOBaHNS COTPYOHUKOB 1 CO3AaHNsA KOHKYPEHTHbIX npenmMyLiects. NEC
JILaM pPELLEHUS, KOTOPbIE CMOCOBHbLI MOKPbITh BCE UX MOTPEOHOCTN. YPOBEHb MHTErpa- penaet YMHble NPeanpusitusi CUibHee, 1 NosToMy YMHble npegnpuatns nosepsitoT NEC.
Llita6-kBapTMpa koMmnaHum (inoHus) Asctpanus CeBepHas Amepuka un OxHasi Amepuka A3sunatcko-TuxookeaHCKUiA permoH EMEA (EBpona, BnvxHuii Boctok, Adpuka)
NEC Corporation NEC Australia Pty Ltd (CLUA, Kanapa, FOxHass Amepuka) NEC Asia Pacific NEC Enterprise Solutions
www.nec.com au.nec.com NEC Corporation of America www.nec.com.sg www.nec-enterprise.com

www.necam.com

O komnaHum NEC: NEC sBnsieTcst ninaepoM B ccepe NHTerpauum ceTesbix 1 UT-TeXHONoruin, KoTopble MOMOratoT KOMNaHusM Bo BceM Mupe. MNpefocTaBnss NpoayKTbl U PELUEHUS Ha OCHOBE OrbiTa U r106a/bHbIX PECYPCOB KOMMaHWN, NEePeaoBble TEXHOMOMN
NEC nonHOCTbI0 MOKPbIBAIOT CIOXKHbIE 1 MOCTOSIHHO MeHsitoLmecs noTpebHocTy knneHToB. NEC ncnonbayet Beckb cBoit 100-n1eTHUMIA OMbIT TEXHONOMMYECKNX NHHOBALWIA ANS TOro, YTO6bI cAenaTth >XXWU3Hb JII0Ael Jlyylue, COBepLIEHCTBOBaTb KOMNaHuM 1 oblectso. [ns
[ononHuTensHol nHdopmMaumm nocetute Beb-cant NEC http://www.nec.com

55-242-01 4w 17 ceHTa6psa © 2017 NEC sBnsieTcs 3apernctpyposaHHor Toprosoii mapkoii NEC Corporation. Bce npasa 3aluuiieHbl. Bce apyrve Toproeble Mapku NpoayKToB UK YCAYT, YNOMSHYThIE B HACTOSILLEM JOKYMEHTE, SIBNSOTCA 3aperncTpupoBaHHbLIMM TOBapHbIMU
3HakKamMu cBOUX BnagenbLues. XapaKTepI/ICTI/IKI/I MOFLeﬂeIZ MoryT 6bl Pas3nnyHbIMN B 3aBUCUMOCTU OT TOW UIN NHOM CTpaHbl NN Kak criecTene NoCTOAHHOrO COBepLUeHCTBOBaHWA.
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